CUSTOMER
ACQUISITION
CHEAT SHEET

THE TRICK TO GETTING MORE
PROFITABLE CLIENTS ISN'T
RUNNING EXPENSIVE ADS,
SALES CAMPAIGNS, OR
WORKING LONGER HOURS

THE 9-QUESTIONS THAT CAN
SCALE YOUR BUSINESS WHEN
USED PROPERLY
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PUT THESE IN AN EMAIL,
SURVEY SOFTWARE, ON A
LANDING PAGE, OR
ANYWHERE YOUR
CUSTOMERS CAN REPLY...

e WHAT FIRST ATTRACTED YOU TO
OUR [PRODUCT/SERVICE] AND
HELPED YOU BECOME A
CUSTOMER?

e WHAT DO YOU LIKE MOST ABOUT
OUR [PRODUCT/SERVICE]?

e WAS THERE ANYTHING ABOUT
YOUR SETUP THAT STOOD OUT
AS EXCEPTIONAL?

e ARE THERE ANY SPECIFIC AREAS
WHERE YOU FEEL WE COULD
IMPROVE?

e HAVE YOU RECEIVED ADEQUATE
INFORMATION FROM US ABOUT
HOW TO GET THE MOST FROM
YOUR NEW [PRODUCT/SERVICE]?

e ARE THERE ANY OTHER
PRODUCTS/SERVICES YOU WISH
WE OFFERED NOW, OR IN THE
FUTURE?
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e OVERALL, HOWWOULD YOU RATE
THE QUALITY OF OUR CUSTOMER
SERVICE SO FAR?

e ISTHERE ANYTHING ELSE YOU'D
LIKE TO SHARE ABOUT YOUR
EXPERIENCE WITH US?

e WOULD YOU RECOMMEND USTO
A FRIEND OR COLLEAGUE?

Send them, then do what your
customers say. That's it! By asking
these 9 simple questions, you will
uncover:

e Q1-3: What hidden gems your
customer like about you, and
what to use in your marketing
campaigns to find other valued
customers.

e Q4-5: What, if any, areas of your
business that need to be fixed or
maybe even eliminated.

e Q6: Which product/service to
build next that will have built-in
buyers.

e Q7-9: How your customers feel
about you overall, and which
ones are even willing to help you
grow your business w/ referrals.
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